1q 3451

From: Pearl. Lombardo [mailto:pearllombardo@freecomusa.com]
Sent: Wednesday, June 11, 2008 4:38 PM

To: Erskine, Randy H. @7 (
Subject: CLEC Service Quality Reporting Requirements ﬂ 0 ?/6? / / CL
Importance: High

To Whom [t May Concern:

Please find attached the South Carolina CLEC Service Quality Report for Tennessee
Telephone Service, LLC d/b/a Freedom Communications USA. Please feel free to contact
me for further information

Sincerely,
Pearl Lombardo
615-229-2137

pearllombardo@freecomusa.com

7y we Communications USA
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SCPSC CLEC — QUARTERLY SERVICE QUALITY REPORT
SOUTH CAROLINA OPERATIONS

"

COMPANY NAME ’ \_ﬁ_\ggg ‘s%ce,’”&c Sc@mﬂc‘ Service i ¢
QUARTER / YEAR A o ela

Month: \/&Qﬁw ?Q > Q‘g WO
. )
Number of Customer Access Lines AT ?258__ 22 b H
Trouble Reports / Access Line (%) 192 g5_2> o M6 Qaﬂ 270
Customer Out of Service Clearing Times (%) \OD?O \O O]O LQQ_OZO
New Installs Completed w/in 5 Days (%) q | O?O q 2790 0(862(3
Commitments Fulfilled (%) L’\ 0070 (’\L‘{ 070 q L'{ CY)D

Comments / Explanations:

Peljson Making Report / Contact Information: QY \ \,D‘(Y\\(de
Vaope -i5-230- 127 _email — Pear \orsordo@ Seetomugaptom




